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Motivation is the 
catalyzing 
ingredient for 
every successful 
innovation.

Solar Backup is SAPVIA accredited. With many years of experience 
and a great infrastructure, you are guaranteed the best quality 
service at an affordable price.  Now with a fully fledged online 
platform to view and purchase top quality products and services.  
Our online platform allows existing and new customer access to 
datasheets, articles, newsfeeds and training material.  If you prefer 
a more hands on approach, our well trained staff is only a phone 
call away.

WELCOME..



Solar Backup strives to stay ahead of the curve, with the latest technology in products and 
fitment procedures.  We strive to be the leader in the solar industry by undergoing constant 
training and building lasting relations with our customers.

COMPANY 
MISSION & VISION

THE TEAM

Washington
Installer assistant

Nicka 
Marketing assistant

Bryan
Head installer

Johan
Electrician

Donné
Customer Liaison

Dorie
Stock controller



The presence of a functional electrical grid is not 
always as obvious as it would seem to be. An insu�-
cient infrastructure is often the cause for an unreliable 
grid. Things become even more di�cult when there is 
no grid at all, and yet you are in need of a reliable 
electricity supply. A local and properly functioning 
system is the only answer at this point. 

Victron Energy offers you such an answer. We are 
proud to offer you our modern translation for freedom 
and independence. 

OFF-GRID / ESS
SOLAR SYSTEMS

 "Our products are being used in all 
off-grid and grid-connected systems, for 
example autonomous buildings, oil 
platforms and private houses."

Victron Quattro
Multi-functional

Similar to the MultiPlus, the 
Quattro is also a combined 
inverter and charger. 
Additionally it can accept 
two AC inputs and automat-
ically connect to the active 
source. 
Its many features include a 
true sine wave inverter, 
adaptive charging, hybrid 
PowerAssist technology 
plus multiple system 
integration features such as 
three or split phase opera-
tion and parallel operation.

Victron EasySolar
All-in-one solar power 
solution

The EasySolar combines a 
MPPT Solar Charge Control-
ler, an inverter/charger and 
AC distribution in one 
enclosure. 

The product is easy to 
install, with minimum 
wiring.

“Your youngsters are incredible.  My heart goes out to people like 

that.  Super proud and I can say thank you to you for giving them a 

chance.” - Johnny Angeloupolus



HYBRID SOLAR 
SYSTEMS

HYBRID A GREAT CHOICE
In most cases the search for reliable power is what most 
clients are looking for.  This type of system can be built in 
many different ways, but the most cost e�cient way is by 
using a Hybrid Inverter System.  

This type of system allows you to utilize the power generated 
from the solar panels during the day to run your daytime 
loads and charge your batteries to have stored energy for your 
night time loads.  

The hybrid system also allows for an alternative power source 
such as grid or generator to switch to when the batteries are 
flat before the sun comes up again.

> The system can be built to generate quite a lot of   
 power when wired properly.
> The system switches quickly between power sources   
 making the power very reliable.
> Can be built to accommodate 3 phase systems.
> Batteries make this system more expensive than a grid  
 tied system.

“Thanks for sorting me out.  Sometimes one forgets how 
1st class service should be in SA.  Because we are so used 
to being shafted.  You guys have hit the nail on the head.  
I will definitely recommend your services to anyone that 
enquires.  Thanks once again.” -  Jacques Etsebeth



When your main focus is to reduce your 
utility bill instead of having backup power, 
then you should focus on a grid tied system. 
Grid tied systems, as the word indicates is 
tied to your current grid (Eskom if you reside 
in South Africa).  This type of system was 
designed to have no need for batteries, 
reducing the system cost dramatically.  The 

system comprises of a grid tied inverter and 
PV panels (solar panels) that are connected 
to your grid.  When the grid is active, the 
system will produce power from the solar 
panels to feed your appliances and if there is 
not enough solar power available, then the 
extra power needed will then be taken from 
the grid.  This reduces the amount of units 
(KW) used from the grid.

SOME PROS AND CONS

>  The downside to a grid tied system is that if the grid fails the grid tie inverter   
  switches off.  So there is no form of backup power.
> A single phase home is limited to a 4.6kw inverter.
> A three phase home is limited to 4.6kw per phase.
> The system is relatively cheap compared to other types of systems.
> Backup batteries can be added by adding an additional inverter charger

GRID-TIE 
SOLAR SYSTEMS

“All around I think a great team of good people, that are willing to 
assist and supply the best in performance and quality work.” 
Rudy Meyer



Wide range of inverters 
and batteries.

We stock inverters for grid-tie, 
off-grid and hybrid applications.  
Our batteries are next gen with 
the latest lithium technology.  We 
also stock super capacitors for the 
high-end customer.

Solar panels and wind 
turbines

Solar panels are a great way to 
offset energy costs, we stock 
Mono, Poly, PERC and Dual PV 
Modules.  We also stock a wide 
range of wind turbines, including 
700W, 900W, 1kW & larger.

Mounting systems and 
protection equipment.

Our mounting systems for PV 
systems provide solutions for a 
vast amount of applications and 
roof coverings. Our protection 
range covers AC as well as DC.

PV designing and Solar 
kits

Installing the right system for 
your needs is not a one size fits 
all scenario.  We take the 
guessing out of the equation, 
with our accredited PV design 
team and catered solar kits.

The amount of technology in buildings and homes is rapidly growing and changing. 
The most significant change is that everything is now online : audio, video, voice, 
data, lighting, security, digital signage, Building Management and now our tier one 
range.  This includes but not limited to:         

ONLINE PRODUCT RANGE



RESIDENTIAL INSTALLATION 
TESTIMONIAL
Client 

System
Description

Solar Backup combines ethics, transparency and superb service in a customer-focused approach to solar installations.

Prompted by the latest spate in grid breakdowns, I started exploring the solar space. I encountered a maze of enthusiastic 
suppliers offering do-it-yourself, packaged and custom solutions, enlightened with a maze of incomprehensible technological 
terms – until Shaun Matthee arrived at my home.

I expected just another pitch, with just another off-the-shelf pamphlet left on my lounge table. This was not the case. He spent 
hours understanding my energy requirements based on our lifestyle and consumption trends and gave me an extensive explana-
tion of the suitability of the appropriate products available, including detailed proposals on how to improve system reliability and
sustainability with additional or higher-quality elements.

Quite frankly, because I wanted to be independent of the grid, I expected a sizable installation and, had he given me a quote for 
any big brother of a system that would achieve the generating goal, I would have signed the proposal. Instead, he suggested a 
tailored solution which included components with enhanced output, track record and warranty, explaining the expected 
difference between cheaper and more expensive elements and why he would recommend higher quality in some instances and 
lower-priced components in others. This detail ranged from over-specification wiring to surge control components to protect the 
installation. But the choice was mine. 

Based on the approach taken by Shaun in comparison with other service providers I did not have to think twice before giving 
Solar Backup the go-ahead based on Shaun’s highly competitive quotation.  The installation was superbly executed. People 
entered my home, impeccably fitted, wired and tested the system without making a mess and leaving me to clean it. I was 
patiently trained to use the system and monitor its performance from home and remotely.  Only when I was happy was I present-
ed with an invoice for the amount outstanding after payment of the deposit. What a delightful document! Yip, not only did it 
include additional components we decided on during installation which were not charged for, but it also contained credits for 
elements quoted on that were not used.

The next call from Shaun, a few days later, was not to ask for the post-deposit payment, but to tell me that he is monitoring the 
system and he noticed a slight under-achievement on certain days. The system was producing around 24kWh per day against 
Shaun’s calculated target of 31kWh per day.

He popped by and identified the problem – trees that affected certain PV panels, also negatively impacting the flow of energy 
through the rest of the panels. With the problem solved, my Solar Backup installation on average now produces 33kWh on a 
winter’s day.

My overall impression of Solar Backup? Superb knowledge, time-honed installation skills, unquestionable honesty and a delightful 
commitment throughout the company to impeccable workmanship.

> 15kVA inverter/s
> 36kWh p/day production
> 19kWh storage
> Online monitoring system
> Surge protection AC & DC
> Install duration - 3 days

Complete system installed 
according to clients needs 
with emergency switching. 



Solar Backup has installations in 7 provinces around South Africa, all done by our head o�ce team.  
With our growing team and infrastructure we will be installing in all 9 provinces as of early 2021.

WE THINK NATIONAL,
AND WORK IN ALL PROVINCES.

Systems installed

100 + 2+ MWh
Green energy contribution

97%
Overall Satisfaction 

With over a 100+                 
installations since 2018 in 
7 different provinces, you 
can  be rest assured that 
we have the experience 
needed to complete the 
project in a timely and 
professional manner.
These projects include 
small to large scale systems.

The installations done to 
residential housing alone by 
Solar Backup since 2017 
surpasses the 2 Mega Watt 
hour per day energy 
production, adding to the 
green footprint in South 
Africa. With the demand for 
solar this number will 
increase dramatically in the 
years to come.

We strive to supply a top 
rated service as well as top 
rated products at afford-
able prices to our clients. 
This is a very challenging 
task living up to every 
clients expectations in 
todays ever evolving world. 
Even so we boast with a 
97% client satisfaction rate. 
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